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Agenda
● Welcome and Introductions

● Customer Service Overview

● CT’s NutriLink Application

● NM’s Family Portal

● Panel Discussion

● Q&A
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Nutri-Link



Paper
▪ File Date

▪ Contact First and Last Name

▪ Phone

▪ HH Size

▪ Student First and Last Name

▪ Grade

▪ Mailing Address

▪ School and District

▪ Income

▪ SNAP/TFA/Foster/Homeless/Runaway/Migrant

▪ Last 4 SSN/No SSN

Nutri-Link
▪ All Fields in Paper Application

+ SASID

+ Date of Birth

+ Ethnicity

+ Race

+ Language of App (Spanish/English) and 
Preferred

+ Receive additional information re other benefit 
programs

+ Email

+ Income Determination; Free, Reduced-Priced, 
Over-income

Data



In accordance with federal civil rights law and 
U.S. Department of Agriculture (USDA) civil 
rights regulations and policies, this institution is 
prohibited from discriminating on the basis of 
race, color, national origin, sex (including gender 
identity and sexual orientation), disability, age, or 
reprisal or retaliation for prior civil rights activity.

Program information may be made available in 
languages other than English. Persons with 
disabilities who require alternative means of 
communication to obtain program information 
(e.g., Braille, large print, audiotape, American 
Sign Language), should contact the responsible 
state or local agency that administers the 
program or USDA’s TARGET Center at (202) 
720-2600 (voice and TTY) or contact USDA 
through the Federal Relay Service at (800) 
877-8339.

To file a program discrimination complaint, a Complainant should complete a 
Form AD-3027, USDA Program Discrimination Complaint Form which can be 
obtained online at:  https://www.usda.gov/sites/default/files/ 
documents/ad-3027.pdf, from any USDA office, by calling (866) 632-9992, or by 
writing a letter addressed to USDA. The letter must contain the complainant’s 
name, address, telephone number, and a written description of the alleged 
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil 
Rights (ASCR) about the nature and date of an alleged civil rights violation. The 
completed AD-3027 form or letter must be submitted to USDA by:

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax: (833) 256-1665 or (202) 690-7442; or

3. email: program.intake@usda.gov

This institution is an equal opportunity provider.

USDA Nondiscrimination Statement

Connecticut State Department of Education • December 2024

https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
mailto:program.intake@usda.gov
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:program.intake@usda.gov
https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:program.intake@usda.gov


SUN BUCKS PARENT PORTAL



Investing for tomorrow, delivering today.
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Investing for tomorrow, delivering today.

ERA of the 
PEOPLE

Vision: Work as one team, centered around excellence 
and innovation, devoted to passionately serving and 

empowering New Mexicans to better their lives 

Investing for tomorrow, delivering 
today.

We commit to our customers - We 
commit to excellent customer service 
by treating each New Mexican with 
dignity and respect to ensure every 

qualified individual receives timely and 
accurate benefits

We cultivate our culture  - We 
cultivate an empowering, trusting, 
and collaborative environment to 

achieve excellence in our work and 
our impact on New Mexicans

We invest in our people – 
We invest in our people through 

recognition and development 
opportunities in order to grow 

passionate, committed leaders
within ISD  

Our customers
Our culture

Our people We innovate our systems - We 
harness innovation to ensure our 
systems facilitate efficient work, 

access to services, and 
communication

Our systems

 



Investing for tomorrow, delivering today.

BEFORE WE START...
On behalf of all colleagues at the 
Human Services Department, we 
humbly acknowledge we are on the 
unceded ancestral lands of the 
original peoples of the Apache, 
Diné and Pueblo past, present, and 
future. 

With gratitude we pay our respects 
to the land, the people and the 
communities that contribute to 
what today is known as the State of 
New Mexico.
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Evening drive through Corrales, NM in October 2021.
By HSD Employee, Marisa Vigil



Investing for tomorrow, delivering today.

SUN BUCKS PARENT PORTAL
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We learned from the PEBT experience

Goal is to ensure that every parent in NM will know what the SUN 
Bucks status is for their student.

If a family is not found on a Direct or Streamline certification list they 
will be sent to the application within our online Unified Portal



Investing for tomorrow, delivering today.

NM SUN BUCKS ’25 AND BEYOND
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Our goal is to get 100% of families in the state to 
navigate to our SUN Bucks Parent Portal. 

The parent will know how their student was 
determined eligible.

Parents will be aware of the amount and proposed date for the initial issuance.

If the student is not direct or Streamline certified 
Student data captured during the lookup will get added 
to the application.

We will provide a Real-Time Eligibility decision to the 
family. 



Investing for tomorrow, delivering today.

2025 AND BEYOND SUMMER EBT 
IMPACT
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Reduce the Number of duplicate or unnecessary applications 
received. 

100% of families will be aware of their SUN Bucks eligibility status



Investing for tomorrow, delivering today.

NM SUN BUCKS CONTACTS:
ZACHARY GONZALES 

ZACHARY.GONZALES2@HCA.NM.GOV

MARIA GHAHATE MARIA.GHAHATE@HCA.NM.GOV
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mailto:Zachary.Gonzales2@hca.nm.gov
mailto:Maria.Ghahate@hca.nm.gov

